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id= /ANCE-STU-2018-13119-2
https:”\"""""’-Ugc.ac.in/grievance/grieva nCeVieW'aSPX?eld—GRIEV

. wia.frar Arged
UNIVERSITY GRANTS COMMISSION

GRIEVANCE FULL DETAILS

—Student Profile

e

Student ID : f;lﬂigANc:E-STu-zom- Date of Birth : 01.01.1999

e _Ri x 100
Full Name ;: SOURAV DAS Area : Trpuf-B1sha garn 7IQLQCOM
Caste Category ;: GEN el 2 JHEACRIGR ABEN AL

Gender : Male Contact : , (M)8837245780

— Grievance Details

Grievance 1D : CRIEVANCE-STU-2018-
13119-2 Open

Grievance Pertains to : University
College/University/Institute

B, Tripura University-Tripura

View Attachment

Unfair evaluation
practices

Grievance Description : With due respect, I sourav Das appeared in the examination of NEE lll from
Tripura University, would like to inform you that when the official result of the
examination was declared that time my name was there in the selected list but
when second time the result shown on the website my name was not there. I
didn"t understand what had happened.Why there is a discrimination with
me.Why the authority is not concerned about this matter.

Therefore it is my kind request you to solve the matter.
I have lost my hope.I don't know now what can I do?

Nature of Grievance :

Sir it is my career, and

Have you earlier lodged the
grievance to the above
organisation/institutions on
the same subject? :

Date of Grievance : 05-05-2018 10:51:29
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R ; VANCE—STU-2018-13119—1
https://WWW'UQC'ac'i"”9rievaru:e/grievariceview..':\S,F”"7e'd=GRIE
L
ON
UNIVERSITY GRANTS COMMISST
GRIEVANCE FULL DETAILS [ I
r—Student Profile
1‘ Student ID : CRIEVANCE-STU-2018- pate of Birth : 01.01.1999
? " 13119 ‘
Full Name : SOURAV DAS area : Tripura-Bishalgarh-799100
Caste Category : GEN Email : JYPAGARTALA@GMAIL.COM
| Gender : Male Contact (M)8837245780

—Grievance Details

Grievance 1D :

|
i
| Grievance Pertains to :

College/University/Institute
Name :

Nature of Grievance :

Grievance Description :

Have you earlier lodged the
grievance to the above
organisation/institutions on
the same subject? :

GRIEVANCE-STU-2018-
13119-1 Open

University

view Attachment

Tripura University-Tripura

Unfair evaluation

practices

With due respect, I sourav Das appeared in the examination of NNE Il from
Tripura University, would like to inform you that when the official result of the
examination was declared that time my name was there in the selected list but
when second time the result shown on the website my name was not there. I
didn" t understand what had happened.Why there is a discrimination with
me.Why the authority is not concerned about this matter.

Therefore it is my kind request you to solve the matter.Sir it is my career, and
I have lost my hope.l don"t know now what can I do?

Date of Grievance : 05-05-2018 10:48:50
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‘ 1 \« . (0381) 2374801
) " / @&t Phone
T ‘\ | ‘( '”(‘(,\‘“( 1Y o 237 4803
N A ) 237 5355
( ‘ ‘ RA UNlVPR SITY 237 9004
il R ‘lM(‘\‘lhl N 237 4804
N CENTR . 237 9005
vl \m»” NIK B \l' UNIVERSITY) ¥ Fax : (0381) 237 4802
Uyt L T, e 237 4804
I, ‘“ AR \"‘”"”“ THputa INDIA e-mail . tuoffice@tripurauniv.in
Mg e website ;. www.tripurauniv.in
ETUCOR 00Mise 0l8 " Dated: 26.12.2018
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The Registra (e,
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W Ginevinee of Pratvusha Maul tewarding,

10 Revisteaion No PNLOPG 2017 0188728
Complamint's Name - Diatvusha Paul
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CPGRAMS 4 ¢

1202802018 ) 7
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QS N Grievance Details

: PMOPG/E2017/0188728

Registration Number

-2
Registration Date .02 Apr 2017
Pratyusha Paul

Complainant's Name

Grievance Category - State (i()vcl'nmunt(Misucll:mc()llﬂ) - Others l

Letter No & Date ;4722017 12:00:00 AM

Client Status : General Public ; :

Address - Dharmanagar, i
-799250

State/UT : Tripura

District - North Tripura

Contact No. :,9612553190

E-mail ID : ptusal 997@gmail.com

Grievance Description :

We the students of 2nd sem (B. Sc) Of a Govt Degree college of Tripura under Tripura University would
like to tell you that, we r facing scrious issues regarding the university paper evaluation the marks they
have given in our Ist sem exam 2016.Sirthe students of all over Tripura got betrayed by Tripura
university, we do much of hard work just to make our life as well as our country developed, but such
kind of injustice to us make our life hell @,thu university has given our results many times in the last
week, but without any use every time just after few hours of publishing the result they close the link of
result in their website, bez they 1 also confused about the result and till now they didn't corrected their
mistake and kept the Wrong SGPA in our Marksheet.Not only university result it is very bitter truth that
the education system of Tripura fully undergoes in politics.it will be kind cnough if u plz pay a look on
this matter ans save our life and future. You are our last hope. Yours faithfully 2nd semester (B. Sc)
students. Tripura.
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Registr ation Number
chistrutmn Date
Complnin:mt's Name
Grievance Category
Letter No & Date
Client Status

Address

State UT
District
Contact No.
E-mail 1D

Grievance Descr

iption :

;:L‘GLQ»\."JS 4.0

Grievance Details

PMOPG E 2017 0188728
02 Apr 2017

Pratvusha Paul

Fé

State Government{ Miscetlancou
1272017 12:00:00 AM

General |‘u‘hh;

Dharmanagar,

~799250

Tripura

North Tripura

LO612333100

ptusal997@ gmarl.com
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[EXAAECIEEIEE]

+5* TRIPURA UNIVERSITY
’ (@ fsafa=ma™@ / A Central University)
AT, srear / Suryamaninagar, Agartala

() Tripura(W.), f=/PIN - 799022, w=a/INDIA s

Frga

grara / Phone 1 (0381) 237 900

&/ Fax @ (0381) 237 4802/3
THe / E-Mail: registrar@tripurauniv.in

No.F.TU/REG/PG-Portal/PA/01/2016

Date : 07.04.2017

To

Sri Swarup Majumder
Matripalli, Badharghat
Agartala

West Tripura,

PIN - 799003

Email: mswarup5(@gmail.com

Sub: Reply to Grievance.

Ref: Registration Number: DSEHE/E/2017/02405 dated 24.03.2017

With reference to the above this is to state that after introduction of Semester
System of Examination at TDP / TDPH level this was the first occasion when the results
of nearly 50,000 (fifty thousand) students of 1%, 3 and 5™ Semester Examination — 2016
were published at one go and some technical faults occurred which was never
experienced earlier. |

However, the University authority took immediate steps to relook in to the
whole process. The concerned software agency was called to the University and with
their technical support and the cooperation of the college Principals the problems could
be addressed and the revised results of 1%, 3" and 5% Semester Examination — 2016 were
published on 30.03.2017 and the earlier results were declared null & void.

It may please be noted that a notification has already been uploaded in the
University website whereby students, who are not satisfied with their results. can self-
inspect their answer scripts and University is duly bound to

address all sorts of

grievances, if any, arising duc (o wrong posting, wrong totalling, omission in marking
2 Ll b

x\&c found in the process of self inspection.
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Jar|Tse / Website : www.tripurauniv.in
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RIEVANCE-STU-2017-7023-1

s Rrsies AT

UNIVERSITY GRANTS COMM
GRIEVANCE FULL DETAILS

ISSION

rStudent Profile

Caste Category : GEN
Gender : Male

Student ID : SSZIgVANCE‘STUQOl% Date of Birth : 23/12/1995
Full Name : SWARUP MAJUMDER Area : Tripura-Agartala-799003

Email : MSWARUP5@GMAIL.COM
Contact : , (M)8794524993

— Grievance Details

Grievance ID :

Grievance Pertains to :

College/University/Institute
Name :

Nature of Grievance :

Grievance Description :
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GRIEVANCE-STU-2017-
7023-1 Open

University

View Attachment

_ Tripura University-Tripura

Unfair evaluation
practices

Dear sir,

We are the students of Maharaja Bir Bikram College,
Agartala under Tripura University (a central university). Our

results of 1%, 3™ and 5™ semester of B.A., B.Sc. and B.Com.
which was conducted in December 2016 was published on

20" March 2017 officially. But, first it was notified in the
website that the result would be published on 17" March 2017,

then on 20" March it was published without any

notification. There are various problems in the results which
is described below:

1. A student of PHYSICS major has seen on 20th march in
the university website (iww\.tripurauniv.in) that he failed in

th
5 semgster exam as he gpt back in Chemistry, Mathematics
Foundation — (Public Administration) except Physics (major)f

The non the next day that jg 71st ‘
website that the back subject are March he saw in the same

; im but also fi '
students of different brap : Or many major
TripuraUniversity. ches of different colleges under

2. Another student has seep ;
in t : _ .
“Inc’. When he contacted with th h? WebSIte that his result is

1/2



hitps:/mww, Uge.ac.in/grievance/grigvanceview.aspx?eid=GRIEVANCE-STU-2017-6983-1

hnps»,-';'mvw.ugc.ac‘in/grievancs/g,ievanceview.aspx?eid=GRIEVANCE-STU-2017—8983—1
published? Thig is not only for one student, but many thousand
students gre facing this problem over the years from when the
SCMESter system was introduced.

Lo

A student whg has eot back in a certain subject, has gone for
spection where he has seen that his few answers NEIE
unchecked. In inspection system a student can see his/her
answer sheet, byt can't complain if an answer is not awarded
with any marks or an answer is unchecked. So he couldn't do
anything about this situation and rather had to give the same
paper after one year again. Like him many students have faced
this situation.

We, therefore, hope that you would be kind enough to
consider these problems for the sake of thousands of students
under Tripura University and take necessary steps for this
Serious issue.

Sir,please keep the information of the students confidential.

Yours faithfully

All the students of Maharaja Bir Bikram College,
Agartala, Tripura.

Copy to:
1. PMO, Govt. of India.
2. Minister of MHRD, Govt, of Tridia.

Have you earlier lodged the
grievance to the above
organisation/institutions on
the same subject? :

Date of Grievance : 22/03/2017 15:42:22
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<> TRIPURA UNIVERSITY

At / Phone : (0381) 237 9003
237 4803

&/ Fax : (0381) 7237 480213

741 e frafemeT /A Central University) £.9e/ E-Mail: registrar@tripurauniv.in
Tﬁfﬁ\m“ﬁ, T / Suryamaninagar, Agartala Jreramee / Website : www.tripurauniv.in
Br@i(.) Tripura(W.), FRUPIN — 799022, strea/INDIA e e
No.I TU/REG/PG-Portal/PA/01/2016 Date + 07042017

To

Sri Rohan Saha

M/s. Mahal, Room No. 1

Lake City Shopping Complex
Udaipur, Gomati

Tripura, PIN - 799120

Email: rohansaha995@gmail.com

Sub: Reply to Grievance.

Ref: Registration Number: DSEHE/E/2017/02399 dated 24.03.2017

With reference to the above this is to state that after introduction of Semester
System of Examination at TDP / TDPH level this was the first occasion when the results
of nearly 50,000 (fifty thousand) students of 1%, 3* and 5" Semester Examination — 2016
were published at one go and some technical faults occurred which was never
experienced earlier.

However, the University authority took immediate steps to relook in to the
whole process. The concerned software agency was called to the University and with
their technical support and the cooperation of the college Principals the problems could
be addressed and the revised results of 1%, 3™ and 5" Semester Examination — 2016 were
published on 30.03.2017 and the earlier results were declared null & void.

It may please be noted that a notification has already been uploaded in the
University website whereby students, who are not satisfied Vzith their results, can self-

p inspect their answer scripts and Univgrsity 1s duly boudd to address all sorts of
grievances, if any, arising due to wrong posting, wrong totalling,

omission in marking
etc. found in the process of self inspection.
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id= EVANCE-STU-2017-6983-1
htlpS://www.ugC.aCﬁln/QFievanCe/grievanceview,aspx?eid GRI

2110302017

CPGIRANS @Y
Grievance Details py
5 g
. N7
Registration Number . DSEHI/E/2017/02399 \ /.
Registration Date : 24 Mar 2017 / \,\/ (7/\,\
Complainant's Name : ROHAN SAHA J TN
Grievance Category . Request on yarious 1Ssues
Letter No & Date L 3/24/2017 12:00:00 AM
Client Status : General Public
Address . M/s Mahal, Room No. 1,
Lake City Shopping Complex
Udaipur-799120
State/UT . Tripura
District Gomati

Contact No. ! &
E-mail ID - rohansaha995@gmail.com
Grievance Description :

Dear sir, We are the students of Maharaja Bir Bikram College, Agartala under Tripura Unl\/grsl‘ltyy(a

central university). Our results of 1st, 3rd and 5th semester of B.A., B.Sc. and B.Com. whnlzrl was

conducted in December 2016 was published on 20th March 2017 officially. But, first 1t. was notlﬁf:d mn

the website that the result would be published on [ 7th March 2017, then on 20th Marcl.l it was published

without any notification. There are various problems in the results which is described beipw: 1. A

student of PHYSICS major has seen on 20th march in the university website (www.tripuragnw.m) thgt

he failed in 5th semester exam as he got back in Chemistry, Mathematics, Foundation (Public
Administration) except Physics (major). The non the next day that is 21st March he saw in the same

website that the back subject are cleared but he got back in Physics (major). How can the result be
c¢hanged within a day? This problem is not only for him but also for many major students of different
branches of different colleges under TripuraUniversity. 2. Another student has seen in the website that
his result is Inc. When he contacted with the university they said that Tnc means Information not
complete, that means there was some technical problems regarding his marks of internal exam. If there is
a problem regarding marks then how can the result be published? This is not only for one student, but
many thousand students are facing this problem over the years from when the semester system was
introduced. 3. A student who has got back In a certain subject, has gone for inspection where he has seen
that his fcw‘answcrs were unchecked. In inspection system a student cap see his/her answer sheet, but
cant complain if an answer is not awarded with any marks or an answer ig unchecked. So he could not do
anything about this situation apd rather had to give the Same paper after one year again. Like him many
students have faced this situation, Tl_ic system of mspection do not have any benefit of the student. We,
therefore, hope thz}t you wquld ‘pe kind enough to consider thege problems for the sake of thousands of
students under Tripura University and take necessary steps for this serioug issue. Sir,please keep the
information of the students confidential. Yours faithfully On behalf of all the students of Maharaja Bir
Bikram College, Agartala, Tripura. Copy To: 1. PMO, New Delhi. 7. Chair J

M0 of UGC, New Delhi.
G/\/hr/\‘ﬁ
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Grievance Detailg =

/’ ’//";/,/‘ < \
A
Registration Number : DSEHE[E/sz/HO% - /{r// A /
s | . 16 Dec 2016 ) S
Registration Date [])mku Db ) - /

Complainant's Name
Grievance Category
Letter No & Date
Client Status

- Regarding exams and reevaluation of marks
. 12/16/2016 12:00:00 AM
- General Public

. vill narayanpur,near agartala airport, Agarialz,

Address

-795009
State/UT : Tripura
District - West Tripura
Contact No. 918118958404
E-mail ID : pinkud86@gmail.com

Grievance Description :

My name is Pinku Deb and [ am a final year student of Tripura institu
semester exams were scheduled to commence from 20th December 2011
etween our principal Mr. AK Das chaudhuri and Tripura central UnIVErsity ol
uddenly without giving any prior notice to the students.the issue is harming the
e will be having GATE exam on 1st week of February. As per speculation 1
I 7th January to 20 th January. If that happens we will be left with bareis
Gate exam which will make cracking gate an impossible task.sir/
as quickly as possible because the coilege authority including principal M;
turned 2 dgaf ear to the students cause.the administrative tussle is harming s
the receiving enq‘. of such injustice.the semester paper of most of the varstites it
concluaed to give stud;nts appropriate time for preparation contrasting to our universic. 1o
f;i;e/gj?oli g}fc exams will be in app.ropriate' as well un ethical th.ergfore 11s my h:m’al; r::_:{i t

; : matter and prevent this cancelation of exams especially for final year students. P
Deb 8118958404 : i ’
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UNIVERSITY GRANTS COMMISSION
GRIEVANCE FULL DETAILS

— Student Profile S

B = - i : 25/12/1995
Student ID : GRIEVANCE-STU-2017 Date of Birth
6983 _ .
: Area : Tripura-Udaipur-799120
e oA S Email : ROHANSAHA995@GMAIL.COM
o Contact : , (M)9774571990
Gender : Male

— Grievance Details
GRIEVANCE-STU-2017-
6983-1 Open
Grievance Pertains to : University

College/University/Institute

Tri ; TP
Name : [1ipura University-Tripura

Grievance ID : View Attachment

Unfair evaluation
practices

Grievance Description : Dear sir
]

Nature of Grievance :

We are the students of Maharaja Bir Bil'(ram.College,
Agartala under Tripura University (a central university). Our

results of 1, 3™ and 5™ semester of B.A., B.Sc. and B.Com.

which was conducted in December 2016 was published on 20"
March 2017 officially. But, first it was notified in the website

that the result would be published on 17! March 2017, then on

20" March it was published without any notification. There are
various problems in the results which is described below:

. A student of PHYSICS major has seen on 20t march in the

university website (WWW.tripurauniv_in) that he failed in 5t

semester exam as‘he got back in Chemistry, Mathematics
Foundation (Public Administration) except Physics (major)’

Q
\’3\\/ 5‘0’5“(\ The non the next day that ig 215t
\ .

‘ : cleared b
\RASAY Physics (major). How can the regyjt b ut he got back in
2 i ¢ changed within a day?
< This problem is not only for him b 1ithin a day

P

1/2
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z7ar% / Phone @ (0381) 237 9003
237% 4503
Fr/ Fax : (0381) 237 4802/3

TRIPURA UNIVERSITY

(F=T frafa=reT /A Central University)
AU IR, SR / Suryamaninagar, Agartala
BIqT(9.) Tripura(W.), fA/PIN - 799022, wrvayiNDIA

£.3r / E-Mail: registrar@tripurauniv.in
FETze / Website : www.tripurauniv.in

No.F.TU/REG/PG-Portal/PA/01/2016 Dt = 2152008

To

Smt. Pratyusha Paul
Dharmanagar

North Tripura — 799250.
Email: ptusal 997@gmail.com

Sub: Reply to Grievance.

With response to the grievance registered under Registration Number:
PMOPG/E/2017/0188728 dated 02.04.2017 sent to the office of the Prime Minister,
which has been endorsed to this University from Deputy Secretary, MHRD, Govt. of
India on 13.09.2018, I am to inform you that there was a technical snag in the software
having its reflection in the result processing of the 1% semester, B.Sc (H) in the year
2017 and it has been addressed long back with proper care. The same grievance has also

been addressed by Tripura University during that time.

(Sanit Debroy} 2% > ¢

‘ &JD % Registrar (i/
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""‘ffi]gﬂ faeafagemaer

WIeT Phone (0381) 237 4801
237 4803
_ 2375355
+*TRIPURA UNIVERSITY 237 9004
_ 237 4804
(éﬁadlﬂ ﬁ?aﬁmm) e 237 9005
(A CENTRAL UNIVERSITY) , J"\ e Fax (0381) 237 4802
eiduflrare, parecar, Biger, atrea 237 4804
Suryamaninagar, Agartala, Tripura. INDIA e-mail - luoffice@tripurauniv.in
fle1 Pin — 799022 website WWW.tripurauniv.in
F.TU/COE/02/Misc/2018 Dated: 26.12.2018
To
The Registrar (i/e),

Tripura University

Sub: Grievance of Pratyusha Paul-regarding.

Ref:  Registration No : PMOPG/E/2017/0188728
Complainant’s Name - Pratyusha Paul

Sir,

The technical snag in the software having its reflection in the result processing of the 1** Semester, B.

Sc. (H) result in the year 2017 has been addressed long back..

Accordingly, the grievances of all the students were addressed b
was also resolved. This very grievance dates back to 2017 and sam

This is for your information and doing the needful.

Thanking you, 5{ Qj

y Tripura University and the issue
¢ has been addressed too.

,, o
/ l \M N jl\\\‘, N
\ L % G‘(\\‘\\,}Dﬁ (o™
|8 WAy
(Prof=K-N. Jena) \?‘\?0\\60‘5’:\3‘\“%‘5
Controller of Examinations, VT

Tripura University



grata / Phone @ (0381) 237 9003
237 4803

&/ Fax : (0381) 237 480273

[ERACEIERIED]
.«*>" TRIPURA UNIVERSITY

(11 PrafE=mea / A Central University)

TAATITT, st / Suryamaninagar, Agartala
B rripura(w.), TR/PIN - 799022, sre=/INDIA
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To

Sri Subhankar Debnath

Vill- Barkhala,

P.O.- Jatrapur, Sonamura

Sepahijata, Tripura

PIN - 799181

F:mail: subhankardebnath1062@gmail.com

Sub: Reply to Grievance.

Ref: Registration Number: DSEHE/E/2017/02403 dated 24.03.2017

With reference to the above this is to state that after introduction of Semester
System of Examination at TDP / TDPH level this was the first occasion when the results
of nearly 50.000 (1ifiv thousand) students of 1%, 3 and 5™ Semester Examination — 2016
were published at one go and some technical faults occurred which was never
expericenced carlier.

However, the University authority took immediate steps to relook in to the
whole process. The concerned software agency was culled to the University and with
their technical support and the cooperation of the college Principals the problems could
be addressed and the revised results of 1%, 3 and 5t Semester I'xamination — 2016 were
published on 30.03.2017 and the earlier results were declared null & void.

It may please be noted that a notification hag al;eady been uploaded in the
University website whereby students, who are not satisfied with their results, can salte
inspect their answer scripts and University

15 duly bound tq address all sorts of

grievances, if any, arising due to wrong posting, wrong totalling, omission in marking

ete. found in the process of self inspection.
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CPGRAMS 4.0

Grievance Details

. £
Y,

Registration Number © DSTHIE/E/2017/02403 5
Registration Date 24 Mar 2017 v .
Complainant's Name : Subhankar Debnath / \\\)/" ‘7/
Grievance Category © Request on various issues N\ A
Letter No & Date :,3/24/2017 12:00:00 AM
Client Status . General Public
Address . vill-Barkhala P.O-Jatrapur,

Sonamura

-799181
State/UT : Tripura
District . Sepahijala
Contact No. 1 ,8794860025
E-mail ID : subhankardebnath1062@gmail.com

Grievance Description :

Dear Sir, We are the students of Maharaja Bir Bikram College, Agartala under Tripura University (a
central university). Our result of 1st, 3rd and 5th semester which was conducted in December 2016 was
published on 20th March 2017 officially. But, first it was notified in the website that the result would be
published on 17th March 2017, and then on 20th March it was published without any notification. There
are various problems in the results which are described below: 1. A student of PHYSICS major has seen
on 20th march in the university website (www.tripurauniv.in) that he failed in 5th semester exam as he
got back in Chemistry, Mathematics, Foundation (Public Administration) except Physics (major). Then
on the next day that is 21st March he saw in the same website that the back subject are cleared but he got
back in Physics (major). How can the result be changed within a day? This problem is not only for him
but alco for many major subject students of different branches of different colleges under Tripura
University. 2. Another student has seen in the website that his result is 'Inc’. When he contacted with the
university they said that 'Inc' means Information not complete, which means there was some technical
problems regarding his marks of internal exam. If there is a problem regarding marks then how can the
result are published? This is not only for one studenﬁ, but many thousand students are facing this problem
over the years from When thg semester system was 1ntr0dgced. 3. A student who has got back in a certain
subject has gone for inspection where he has seen tha't his few‘answers were unchecked. In inspection
system a student can sec his/her answer shcﬁzi l?ut can't complain if an answer is not awarded with any
marks ot an answer is unchecked. .So hf’ cou.l n't do anything about this g; Mmoo el i o i
the same paper after one year again. Like him many students haye faced this situation. This system of
inspection do not have any benefit of the students. We, therefore, hope that you would bA ind Y ol ¢

consider these problems for the sake of thousands of AL D S mneupl i

students under Tripy ' 1 +E
. - z 1 iy :
neeessary steps for this serious issue. Sir, please keep the inf, pura University-and take

: : ormation of t : .
faithfully on behalf of all the students of Maharaja Bir Bikram College }j\eoitltdle e c.onfjldenhal. YO.HIIS
PMO, New Delhi. 2. Chairman of UGC, New Delhi. “SRs agRr A, Tripura. Copy to: I.
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2710312017

Registration Number

Registration Date
Complainant's Name

CPURAMS 4

Grievance Details

DSEHE/E/2017/02405
24 Mar 2017

Swarup Majumder

Request on various issues

Grievance Category

,3/24/2017 12:00:00
Letter No & Date bl

Client S General Public
ient Status Matripalli,

Address
Badharghat
Agartala-799003

State/UT : Trlpura.

District . West Tripura

Contact No. : i

E-mail ID . mswarupS@gmail.com

Grievance Description :

Dear sir, We are the students of Maharaja Bir Bikram College, Agartala under Tripura Unive?rsity (a
central university). Our results of lIst, 3rd and 5th semester of B.A., B.Sc. and B.Com. Whl‘Ch was
conducted in December 2016 was published on 20th March 2017 officially. But, first it was notified in
the website that the result would be published on 17th March 2017, then on 20th March it was published
without any notification. There are various problems in the results which is described below: 1. A
student of PHYSICS major has seen on 20th march in the university website (www.tripurauniv.in) that
he failed in 5th semester exam as he got back in Chemistry, Mathematics, Foundation (Public
Administration) except Physics (major). The non the next day that is 21st March he saw in the same
website that the back subject are cleared but he got back in Physics (major). How can the result be
changed within a day? This problem is not only for him but also for many major students of different
branches of different colleges under Tripura University. 2. Another student has seen in the website that
his result is Inc. When he contacted with the university they said that Inc means Information not
complete, that means there was some technical problems regarding his marks of internal exam. If there is
a problem regarding marks then how can the result be published? This is not only for one student, but
many thousand students are facing this problem over the years from when the semester system was
introduced. 3. A student who has got back in a certain subject, has gone for inspection where he has seen
that his few answers were unchecked. In inspection system a student can see his/her answer sheet, but
cant c'omplain if an answer is not awarded with any marks or an answer is unchecked. So he could not do
7 anything about this situation and rather had to eive the same paper after one year again. Like him many
: students have faced this situation. This syste?n of inspection have any benefit of the students. We,
therefore, hope that you would be kind enough to consider these problems for the sake of thdusands of
§tudcnts 'undcr Tripura University and take ;ccessary steps for this serious issue. Sir,please keep the
information of the studentgs confidential, Yours faithfully All the students of Maharaja Bir Bikram
College, Agartala, Tripura. Copy to: 1. PMO, New Delhi. 2. Chairman of UGC, New Delhi.
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—Student profile————m—o—ueao

GRIEVANCE-STU-

Caste Category : OBC
Gender : Male

s forpr frgaed
UNIVERSITY GRANTS COMMISSION

GRIEVANCE FULL DETAILS

SudentlD ¢ 50 g Date of Birth : 04/01/1995
Ful Nam : gg::ﬁf:m Area : Tripura-Sonamura-799181

Email : SUBHANKARDEBNATH1062@GMAIL.COM
Contact : , (M)8794860025

— Grievance Details

.

Grievance ID :

Grievance Pertains to :

College/University/Institute
Name :

Nature of Grievance :

Grievance Description :
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GRIEVANCE-STU-2017-
7020-1 Open

University

View Attachment

Tripura University-Tripura

Unfair evaluation
practices

Dear Sir,

We are the students of Maharaja Bir Bikram College,
Agartala under Tripura University (a central university). Our
result of 15, 3™ and 5™ semester which was conducted in

December 2016 was published on 20" March 2017 officially.
But, first it was notified in the website that the result would be

published on 17" March 2017, and then on 20™ March it was
published without any notification. There are various
problems in the results which are described below:

1. A student of PHYSICS major has seen on 20th march in the
university website (www.tripurauniv.in) that he failed in
5t semester exam as he got back in Chemig
Foundation  (Public Administration)

(major). Then on the next day that is 215t
same website that the back subject are ¢l
in Physics (major). How can the resy]t be
This problem is not only for him byt
subject students of different brancheg of d
Tripura University.

2. Another student has seen in the

try, Mathematics,
except  Physics

March he saw in the
cared but he got back
changed within a day?
also for many major
ifferent colleges under

https:/mwww.ugc.ac.in/grieva nce/grievanceview.aspx?eid=GRIEVANCE-STU-2017-702(.4
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ORI,

4712021

Have you earlier lodged the
grievance to the above
organisation/institutions on
the same subject? :

Date of Grievance :

hnps:/"\'WVW‘UQC'ac-i”l’grievanceigrievanceview.asPX?e‘id=GR|EVN\!CE_STUQO‘l 7-7020-1

students are facing this problem over the years from when the

semester system was introduced.' _ '
3. A student who has got back 1n a certain subject has gone for

inspection where he has seen that his few answers were
unchecked. In inspection system 2 student can see his/her
answer sheet, but can't complain if an answer is not awarded
with any marks or an answer is unchecked. So he couldn’t do
anything about this situation and rather had to give the same
paper after one year again. Like him many students have faced
this situation. This system of inspection do not have any benefit
of the student.

We, therefore, hope that you would be kind enough to consider
these problems for the sake of thousands of students under
Tripura University and take necessary steps for this serious
issue.

Sir, please keep the information of the students confidential.

Yours faithfully
On behalf all the students of Maharaja Bir Bikram College,
Agartala, Tripura.

Copy to:

1. PMO, New Delhi.
2. Minister of MHRD, New Delhi.

24/03/2017 13:24:53

hitps:/fwww.ugc.ac.in/grievance/grievanceview.aspx?eid=GRIEVANCE-STU-2017-7020-1
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2% TRIPURA UNIVERSITY
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SareTze | Website : Www.tripurauniv.in
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. L , Date : 11.05.2017
No.F. TU/REG/PG-Portal/PA/01/2016 Dt & 1195208

To

Sri Partha Rudra Pal
Jogendranagar
Agartala

West Tripura,

PIN - 799004

Sub: Repty to Grievance.

Ref: Registration Number: DSEHE/E/2017/02533 dated 28.03.2017

With reference to the above this is to state that after introduction of Semester
System of Examination at TDP / TDPH level this was the first occasion when the results
of nearly 50,000 {fifty thousand) students of 1%, 3" and 5" Semester Examination — 2016
were published at one go and some technical faults occurred which was never
experienced earlier.

However, the University authority took immediate steps to relook in to the
whole process. The concerned software agency was called to the University and with
their technical support and the cooperation of the college Principals the problems could
be addressed and the revised results of 1%, 3" and 5™ Semester Fxamination — 2016 were
published on 30.03.2017 and the earlier results were declared null & void.

It may please be noted that a notification has already been uploaded in the
University website whereby students, who are not satisfied with their results, can self-
inspect their answer scripts and University is duly bound to address all sorts of
grievances, if any, arising due to wrong posting, wrong totalling, omission in marking

ete. found in the process of self inspection.
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BT EECICRISE]
TRIPURA UNIVERSITY

Reference NO. weeiieieeeceveasnnens

Ref:  Grievance Registration No.: DSEHE/E/2017/02533

by Mr. Partha Rudra Pal —
With reference to the above cited Grievance Report sent on 19.04.2017 to this

office for observation, it is to be stated that Tripura University did publish the results of

1st, 3rd and 5th Semesters Examination — 2016 on 20.03.2017. In the said result due to

technical incompatibility in the software, some unresolved technical issues were there at
the time of publication of the results.

And realizing the same, the University authority took immediate remedial steps to
relook in to the technical process of the result publication. Thereafter, by inviting
technical experts the software was revamped and the results with INC (incomplete) status
results were also relooked in consultation with the respective Colleges. Accordingly the
reprocessed results of 1st, 3rd and 5th Semesters Examination — 2016 were published on
30.03.2017. The earlier results published on 20.03.2017 was notified to be treated as null
& void.

It may also be kindly noted that, it is for the first time that Tripura University had
to publish result for 1st, 3rd and Sth Semester simultaneously on the aftermath of
introduction of semester system.

Individual students can also inspect their answer scripts as per the university rules
if they are not satisfied with their results after receipt of their original marksheet. For
Inspection a notification has already been uploaded in the University website.

Moreover, the document which was forwarded to the Controller of Examiﬁations
does not point out any specific case supported by credible particulars on the basis of
which this office can furnish any specific explanation. Moreover, the unsigned document
is from general public dealing with some kind of general references that fail to help any
cause vide cross checking of the claims and grievances albeit sincere effort at this end.
Hence, -this office needs definite cases to work on and give any focused denial or
confirmation of the grievance.
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BIsT Phone  : (0381) 237 480
Ny FeafRearay
S ~ 237 5355
TRIPURA UNIVERSITY g Zggi
(Feerg fyeafaeara) 1 oo
(A CENTRAL UNIVERSITY) e Fax  :  (0381) 2374802
IR, 3R, W, #a 237 4804
) - - il e-mail . tuoffice@tripurauniv.in
;J;r;/amanmag;;zAgartala, Tripura. INDIA website ;o www.tripurauniv.in
Pin - 799
Ref.No. F. TU/Grievance-Reply/2017 Dated: 11.05.2017
To

The Registrar !
Tripura University |
(A Central University) 1

Ref: Grievance Registration No.:DSEHE/E/Z{)J'_]/02533 by Mr. Partha Rudra Pal

Sir,
[ am to inform you that Tripura University has published the results of 1%, 3™ and 5" Semesters
Examination — 2016 on 20.03.2017. In the said result due to technical incompatibility in the

|
|
|
i
|
software, some technical issues were there at the time of publication of the results. %
;
|
|

Therefore, the University authority took immediate steps to relook in to the technical process of
the result publication. Thereafier, by inviting technical experts the software was revamped and
the INC results were also relooked in consultation with the respective Colleges, accordingly the
reprocessed results of 1%, 3™ and 5" Semesters Examination — 2016 were published on
30.03.2017. The earlier result published on 20.03.2017 was notified to be treated as null & void. |

[t may also be kindly noted that, it is the first time that Tripura University had published result of |
1%, 3" and 5" Semester at a time, after introduction of semester system.

Individual students can also inspect their answer scripts as per the university rules if they are not
satisfied with their results after receipt of their original marksheet. For Inspection

a notification
has already been uploaded in the University website.

Moreover, the document which was forwarded to the Controller of Examinations does not point
out any specific case supported by credible particulars on the basis of which this offi
furnish any specific explanation. Moreover, the unsigned document is from general public
dealing with some kind of general references that fail to help any cause vide cross checking of the
claims and grievances albeit sincere effort at this end. Hence, this office needs deﬁni_te,,c\ases to
work on and give any focused denial or confirmation of the grievance. .
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UNIVERSITY GRANTS COMMISSION
GRIEVANCE FULL DETAILS

— Student Profile

: GRIEVANCE-STU-2017- _

| Student 1D ; 7(?711\”‘\” E-STU-2017 Date of Birth : 22/12/1995

;

‘ Full Name : PARTHA RUDRA PAL Area : Tripura-AGARTALA-799004

| Caste Category : OBC Email : PARTHARUDRAPAL@GMAIL.COM
? Gender : Male Contact : , (M)9774127899

i

— Grievance Details

Grievance ID : CRiEVANCE-STU-2017-7071-1 View Attachment
| Open
Grievance Pertains to : University

| College/University/Institute

B & Tripura University-Tripura

Nature of Grievance : Unfair evaluation practices
Grievance Description Dear Sir

We.the students of Maharaja Bir Bikram College,
Agartala, under Tripura University(a central university) would
like to draw your kind attention to the fact thatour results of
degree of 1%, 3" and 5™ semesterwhich was conducted in
December 2016 was published on 20" March2017 officially.
But, first it was notified in the website that the resultwould be

published on 17" March 2017, and then on 20 Marchit was
published without any notification. There are various
problemsin the results which are described below:

— 1. Astudent of PHYSICS major has seen on 20th march in the

')\V N university website(www.tripurauniv.in) that he failed in
¢>/\\ *%‘\3:«\ sth semc::sterexam as ‘he got back in Chemistry, Mathematics,
) ge%;’g\s\‘:e‘g«% Foundation (Publchdministration) except Physics

A . :

§ ,\f\;\s‘?’“‘\ (major).Thgn on the next day that is 21t Marchhe saw in the
same website that the back subject are cleared but he got back
inPhysics (major). How can the result be changed within a day?

()\ This problem isnot only for him but also for many major subject
}f\ students‘ of different branchegof different colleges under Tripura
O’V“ University. Some screenshots are attachedin the fijje

AW
{L(,\ %Oﬂ_\\oz, Anotherstudent has seen ip t
AN 9= ™ Ine’. When he contactedwith

R the university th d that 'Inc
et e Information Cy sal
c\of““(ﬁ:“““w ean not complete, whichmeans there was some

technical problems regarding hj

https:/MWww.ugc.ac. inlgrievancelgrievanceview.aspx?eid=GRIEVANCE-STU-201 7-7071-1 1/2
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https:”\""""W-Ugcacv“’”@rievance/grievanceview.aspx?eid=GRIEVANCE-STU-2017-7071.1

Is a problem regarding marks then how can the result are |
published? Thisis not only for one student, but many thousand
students are facing this problemover the years from when the

semester system was introduced.

3. Astudent who has got back in a certain subject has gone for
wspection where hehas seen that his few answers were
unchecked. In inspection system a studentcan see his/her
answer sheet, but can't complain if an answer is not
awardedwith any marks or an answer is unchecked. Under such
situation a student ishaving the only option to appear for the
said paper again spoiling a valuableyear of his life. This way
many students are becoming victim of this situation.How can it
be the system of a university? Is it not a system to protect the
interestof some devils at the cost of interest of thousands of
students of the university? |

In connection with the above, we need your intervention badly
toprotect the hard-earned image of the university from the devil
forces as wellas the interest of thousands of students who can
take active part to build thenation.

Please keep the information confidential.

Yours faithfully

On behalf of all thestudents of Maharaja Bir Bikram College.
Agartala, Tripura.

Copy to:
1. PMO, Govt. of India.
2. Minister ofMHRD, Govt. of India.

Have you earlier lodged the
grievance to the above
organisation/institutions on
the same subject? :

Date of Grievance : 28/03/2017 13:45:33
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