DIRECTORATE OF DISTANCE EDUCATION TRIPURA UNIVERSITY

(A Central University)
Suryamaninagar — 799022
West Tripura, INDIA

REDRESSAL OF LEARNER GRIEVANCES FOR THE ACACEMIC SESSION 2016-2017:

A) Number of Grievances received at DDE: a total of 25 (Twenty-Five) no of grievances

Kind of Grievance: B

i) One Court Case was filed by one learner in the Hon’ble High Court of Tripura
related to the result of B. Ed Examination, 2012.

i)  Twenty-Four (24) no of Grievances related to reviewing of Answer Scripts of
Appeared learners at the B. Ed Examinations, 2016

B) Redressal of the Grievance:
i) The Case is running in the Hon’ble High Court of Tripura till date.

i)  The answer-scripts of the concerned Learners were reviewed by DDE as the then
B. Ed Programme was the only Programme in which the re-evaluation or review of
the answer scripts were permissible as per guideline of Tripura University because
B. Ed Examination, at that time, was a year-end Examination.
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